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Agenda
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• Introduction to Project Team
• WSSC Water Overview
• Project Overview
• Project Map

• Estimated Construction Schedule
• What to Expect During Construction
• Important Contacts/Customer 

Assistance
• Questions & Answers



WSSC WATER
AT A GLANCE

$9B
In infrastructure assets 
maintained on behalf of 
our customers

162 MGD
Water provided
each day

$1.8B
FY2025 Operating
& Capital Budget

1000 Sq. Miles
Size of WSSC Water’s
Service Area

$6.6B
6-Year Capital
Improvements
Program

8th
Largest combined water and
wastewater utility in the United
States by population served

1,700+
Members of
Team H2O deliver
on our mission

1.9M
Residents
served

$114.9B
WSSC Water supports the economic output
of Prince George’s and Montgomery counties

106 years of no drinking water quality violations, ever. 
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Platinum Peak Performance recognition for
wastewater treatment and resource recovery excellence.



• WSSC Water is replacing aging water mains to enhance 
service and reliability. 

• Rustler Construction is replacing 2.27 miles of water main 
pipe from 6 - 16 inches to 8 - 16 inches, including 429 house 
connections.

• Current water mains installed between 1940 and 1960.
• New water mains will be zinc-coated ductile iron pipes, with 

life expectancy of 100+ years. 
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Water Main Replacement Project
Overview

See our website (www.wsscwater.com/zinccoatedpipe) 
so you all can learn more about these amazing pipes!
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Project Map

Impacted Streets
• Audrey Lane
• Chester Road
• Deal Drive
• Devitt Place
• Dunster Drive
• Glassmanor Drive
• Hampton Drive
• Indianhead Highway
• Irvington Street
• Kennebec Street
• Maury Avenue
• Maury Place
• Neptune Avenue
• Owens Road
• Roseld Court
• Winthrop Street
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Estimated Construction Schedule

Spring 2024
Construction Started

Spring 2026
Estimated Completion

Construction schedule is estimated and weather dependent.



• Work schedule: 7 a.m. to 3:30 p.m., Monday - Friday
o Closing of lanes will start at 9 a.m. per the Department of 

Permitting, Inspections and Enforcement permit.
o Conditions at some locations may require different work 

hours.
o Residents will be notified at least 48 hours in advance for 

water shutdowns.

• Construction activities may include:
o Marking locations of utilities
o Field inspections
o Replacement of water mains, fire hydrants, and services
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What to Expect During Construction
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Traffic Impacts
• Construction activities may require temporary changes to traffic 

patterns; managed to minimize disruptions

• Access to homes maintained during construction
o Access into homes NOT required
o Access onto private property generally NOT required

• Parking restrictions
o WSSC Water will provide 48-hour advance notice (denoted by “No 

Parking” signs) before any parking restrictions
o Any vehicles not removed from the designated area will be towed to a 

nearby street at no cost to owner

• Final restoration of sidewalks, roadways and landscaping will take 
place within 90 days of construction completion



AFTER

Paving Procedures
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BEFORE

South Osborne Rd.

• Replace temporary patches with 
permanent ASAP.

• Daily inspections of temporary 
patches and steel plates.

• Corrections made before contractor 
leaves job site.

• Final paving and striping in phases, 
when possible. 
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Signage and Restoration

• Construction signs with contact persons placed throughout 
project area

• Projects completed during winter months are permanently 
paved and restored to their original state or better the 
following spring (when applicable)



Walter Guzman
Customer Advocate
240-444-5803
Walter.Guzman@wsscwater.com
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Important Contacts
Andrew J. Shansby
Technical Contracts Supervisor
240-712-0302
Andrew.Shansby@wsscwater.com

Scan or visit
wsscwater.com/projectmeetings
 for more information on
Community Project Meetings

Emergency Services Center
Open 24/7 
301-206-4002
emergencycallcenter@wsscwater.com

Derrick Jones
Acting Section Manager
240-997-9215
Derrick.Jones@wsscwater.com



Questions?
12



13


	Progress Updates
	Slide Number 2
	Slide Number 3
	Water Main Replacement Project �Overview
	Project Map
	Estimated Construction Schedule
	What to Expect During Construction
	Traffic Impacts
	Slide Number 9
	Signage and Restoration
	Slide Number 11
	Slide Number 12
	Slide Number 13

