
FY25 HAULER TRAINING

Presenter Notes
Presentation Notes
Good afternoon and thank you for attending the 8th annual WSSC Hauler training for FY25.



Important note about this presentation

• The manufacturers, contractors, 
suppliers or any other vendors or 
commercial entities seen in this 
presentation are for illustrative 
purposes only and are not to be 
interpreted as recommended, 
allowable or otherwise approved 
equipment or vendor by the 
presenter of this training. 

• (i.e. they just happened to be in 
the action when the photo was 
taken )

Presenter Notes
Presentation Notes
Read this slide verbatim for legal purposes.



Hauler Training 2024/2025

This session will discuss the following:
1. Waste Hauler Vehicle License Renewal

2. Electronic Manifest Submission
3. Industrial Discharge Control Program
4. FOG (Fats, Oils and Grease) Program

Input from attendees was requested prior to this 
session via email. We will also try to answer emails 
during this presentation FOG_unit@wsscwater.com

Industrial Discharge Control Program
Fats, Oil, & Grease



Agenda
 Introduction

 PSS

 IDC

 FOG

 Wrap-up

Presenter Notes
Presentation Notes
IDC = Alex DeWire, Section ManagerDavid Aries, PGCO Supervisor, Brenden Hogan, MCO SupervisorFOG = We have 3 FOG Investigators with us to present today; Mark Scholz, Robert Edmands, Ricky Rodriguez, Sameer Ali,  and FOG Supervisor Will Hodges MCO Supervisor, & Section Manager Scott Horn 



PRE-TRAINING 
NEWS 

Presenter Notes
Presentation Notes
We did not receive any information from the industry prior to this training except will this presentation be available after the training for review. The answer to this question is YES. The presentation will be uploaded to the WSSC Water WEB site in a week or so.



Successful launch 
of the Digital 
Manifests and 
permitting 
program

1. Digital Waste Hauler Grease Manifest

2. Digital Waste Hauler Septage Manifest

3. Waste Hauler Vehicle Licensing (WSSC PERMIT)

4. Digital FOG Discharge Permit Application for 
new FSEs

Presenter Notes
Presentation Notes
New digital process is working as expected. More details later in the presentation by PSS & FOG Will Hodges.



Who?

Today’s Training we will have Managers from the following 
WSSC Water Sections to discuss their areas of expertise

 Permit Services Section (PSS):  Manager - Luis Tapia
 Permit Services website: Permit Applications - Permit Services | 

WSSC Water
 ePermitting System website: WSSC CSS (wsscwater.com)
 Contact Permit Services by:
 email OneStopShop@wsscwater.com or
 call 301-206-4003

 Industrial Discharge Control (IDC): Manager – Alex DeWire 
 Industrial Discharge Control Website: Industrial Discharge Control 

Program | WSSC Water
 Contact IDC by:
 email IndustrialDischargeControl@wsscwater.com or
 call 301-206-8841

 Fats Oil Grease (FOG): Manager – Scott Horn
 FOG Website: Fats, Oils, & Grease | WSSC Water
 Contact FOG by:
 email FOG_Unit@wsscwater.com or
 call 301-206-8811
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Who?

Who?

Presenter Notes
Presentation Notes
Important contact information. You will notice that all sections have general email boxes and phone numbers. It is best to use these communication sources as they are monitored by multiple staff members. Email is best.

https://www.wsscwater.com/work-with-us/permit-services
https://www.wsscwater.com/work-with-us/permit-services
https://permits.wsscwater.com/EnerGov_Prod/SelfService#/home
mailto:OneStopShop@wsscwater.com
https://www.wsscwater.com/idc
https://www.wsscwater.com/idc
mailto:IndustrialDischargeControl@wsscwater.com
https://www.wsscwater.com/fog
mailto:FOG_Unit@wsscwater.com


FY25 Fee Schedule

Presenter Notes
Presentation Notes
This is the new FY25 fee schedule for waste hauler discharge permits. This can be found at the WSSC Water website.



REMINDER
If the FSE (Food Service 
Establishment) is within this 
service area, a WSSC grease 
manifest is required*, 
regardless of disposal site 
chosen

*minor exceptions for disposal 
outside of Muddy Branch apply

Presenter Notes
Presentation Notes
The area in purple is the area that WSSC has regulatory authority over. MCO & PGCO.



Permit Services Section
• Electronic Company Registration
• Electronic Vehicle Registration & Renewal
• Electronic Manifest submission 

Presenter Notes
Presentation Notes
Next, we will have a presentation from Permit Services and a demonstration.



As of 3/23/24, all new waste haulers are required to register(one-time) their 

company in ePermitting - 

https://permits.wsscwater.com/EnerGov_Prod/SelfService#/home

Electronic Company Registration

Once registered, waste hauler is enabled to apply for vehicle 

licenses(permits)

No registration fee



Electronic Vehicle Licensing/Permitting & Renewal

New Waste Hauler 

1.Must submit an application to register their waste hauler company.

2.Must apply for a Waste hauler Vehicle Permit – one application per vehicle.

Existing waste haulers were migrated over from old system to ePermitting

 1. If existing vehicle, do not submit new application for a Waste hauler Vehicle Permit.

 2. If existing vehicle, renew application via the Renew button feature.

 3. If new vehicle (existing and new waste haulers), must submit new application for a  Waste hauler Vehicle Permit.



Processing Waste Hauler Licenses

➢Along with a completed application, the hauler is required to attach in ePermitting the following items:

•Current vehicle registration (this is required for ALL) (NOT TEMPORARY!).

•Health Department Permits – This is a requirement for all vehicles EXCEPT for buses. We will not accept temporary Health 

Department permits.

•ONLY NEEDED FOR BUSES/PortaJohns - Safety Data Sheet(s) (SDS) – Sanitizers MUST NOT contain 1,4 Dichlorobenzene or 

Formaldehyde.

•ONLY for Zero Discharge trucks - Copies of other permits or authorized letters from other POTW’s or facilities.

➢Review findings/issues are communicated to waste hauler via e-mail.

➢Invoicing and payments are done electronically via ePermitting. Fees are based on tank capacity and/or use; the cost is 

updated by WSSC Water yearly. 

➢WSSC Water no longer mails hard copy of vehicle licenses.



Electronic Manifest Submission

➢Correct address and correct format

●Street suffix(type) is to be abbreviated

●Address should match the address exactly as it appears on the WSSC Water FSE FOG Permit Number.

●Always refer to list of FSE Permit Numbers by Name and Address listed on WSSC Water website - chrome-

extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.wsscwater.com/sites/default/files/2024-

08/Active%20FSE%20By%20Name%20and%20Permit%20Number%20-%208-6-24.pdf



Electronic Manifest Submission

●All manifests should include the correct FOG permit number.

●The FOG permit number exception is for pump-out services in the City of Rockville, City of Bowie, City of Poolesville, 

and other jurisdictions outside of the WSSC Water district such as Arlington, Fairfax, and Loudoun counties, as well as 

the District of Columbia. Under these circumstances, indicate “OTHER” as the WSSC Water FSE FOG Permit Number.

●DO not indicate N/A, NONE or any other value.

➢WSSC Water FSE FOG Permit Number



Industrial Discharge 
  Control Program
    And 
      Waste Haulers

Presenter Notes
Presentation Notes
Next, we will be discussing the Industrial Discharge Control Program. Our speaker will be IDC Section Manager Alex DeWire.



IDC Program Objectives

To control pollutants from nondomestic sources which 
can:

• Pass-through the wastewater treatment plant 
processes;

• interfere with the operations of the treatment plant 
• contaminate sewage sludge;
• damage the collection system; and/or
• be harmful to the workers at the treatment plants or in 

the collection system. 



About the IDC Program
• WSSC Water has been delegated authority to administer the pretreatment 

program from MDE, who is delegated from EPA.

• All businesses located within WSSC Water's jurisdiction that generate non-
domestic wastewater (known as industrial users) must comply with the 
Industrial Waste Regulations, Section 8 of the WSSC Plumbing and Fuel Gas 
Code.

• Under the non-domestic user permitting program, WSSC Water regulates 
Significant Industrial Users (SIUs), specific zero dischargers, temporary 
dischargers of metered wastewater, and waste haulers. All SIUs must apply 
for a WSSC Water Discharge Authorization Permit.

• All waste haulers using a WSSC Water disposal site or servicing an FSE within 
the WSSC Water jurisdiction must have a valid waste hauler discharge permit 
or zero discharge permit, respectively.

Presenter Notes
Presentation Notes
We are implementing the Clean Water Act. Our authority is delegated from EPA to MDE and MDE to WSSC Water. Pretreatment is a cooperative effort of federal, state, and local environmental regulatory agencies established to protect water quality.WSSC Implements our program with Section 8 of Plumbing and Fuel Gas Code which all businesses that generate non-domestic wastewater within our jurisdiction must comply.In addition, IDC issues permits to significant industrial users, specific federal categories of zero dsichargers, temporary dischargers, and waste haulers.  All SIUs must apply for a discharge authorization permit and all waster haulers using a WSSC Water disposal site or servicing an FSE within the WSSC Water jurisdiction must obtain a valid waste hauler discharge permit or zero discharge permit respectively.



IDC 
PROGRAM 
PERSONNEL



Industrial Investigator Responsibilities 
Related to Waste Haulers/Others

•Review surveillance videos
•Enforce waste hauler requirements
•Randomly collect samples from waste haulers
•Attend court proceedings related to violations
•Answer questions related to sites, disposal 

practices, and prohibited discharges, etc.



Permit Services Section Responsibilities 
related to Waste Haulers / Others

• Issue waste hauler permits
• Collect permit fees
• Review, verify, and process manifests
• Answer general questions related to waste hauler 

permitting process
       

Any questions or for more manifests, please email: 
OneStopShop@wsscwater.com or call 301-206-4003

Presenter Notes
Presentation Notes
Permit issuance includes:Verifying status of health department permitsVerifying status of vehicle registrationReviewing SDS of any sanitizing agent

mailto:OneStopShop@wsscwater.com


REMINDER: Items Needed to Obtain a Hauler 
Permit

• Completed application
• Vehicle Registration card(s)
• Montgomery and/or Prince George’s County Health 

Department Permit(s)
• Photographs of vehicles to be permitted (first time permitted)

• Safety Data Sheet (if applicable)
• Formaldehyde and 1,4 dichlorobenzene are prohibited

• Mobile Food Service License (mobile food service vehicles 
only)

• Other POTW permits or facility authorization letters

Presenter Notes
Presentation Notes
In order to expedite the permitting process, make sure the permit application is filled out completely.All permit applications must include:• A copy of the motor vehicle registrations(s), including any trailer registration(s).• Copies of current Prince George’s or Montgomery County Health Department permits or both (not business licenses) for each of the vehicles to be permitted. WSSC Water will not accept temporary Health Department permits.*** As of July 1, 2019 – Prince George’s County does not inspect Grease Only vehicles, therefore WSSC Water will not require a Prince George’s County license for Grease Only vehicles ***Montgomery County Sewage Sludge Utilization Licenses expire annually on February 1st.Prince George’s County Health Department Licenses expire annually on December 31st.• Photographs of vehicles or trailers to be permitted for the first time or if a vehicle has had significant changes since July 1, 2018. Photos must include the right-side, the left-side, and the rear of each vehicle or trailer. All rear photos must have an identifiable license plate number.• Copies of Safety Data Sheets for sanitizers or additives if used. (No sanitizers containing formaldehyde or 1, 4-dichlorobenzene may be discharged.)• Mobile Food Service License (for mobile food service vehicles only).• Copies of other applicable  discharge permits or authorization letters from other POTWs or facilities (as applicable for zero discharge permittees).



Waste Hauler Permit Requirements: REMINDERS

WSSC Water accepts septic or 
greasy wastes that originated 
from the DC Water Service 
Area:

• Montgomery County
• Prince George’s County
• Arlington County
• Fairfax County
• Loudoun County
• District of Columbia

Presenter Notes
Presentation Notes
WSSC Water does not allow waste from outside these jurisdictions. This is the DC Water Service Area.



Waste Hauler Permit Requirements: REMINDERS

• Muddy Branch Waste Disposal Site in Montgomery County is the only 
allowable location in WSSC Water for the disposal of greasy waste.

• Manifests are required for all hauled waste discharges (excluding portable 
toilets, buses, RVs, and carpet cleaners) and zero discharge within 2 
business days of the pumpout - submitted via ePermitting.

• Haulers shall submit manifests for all FSEs serviced within WSSC's 
jurisdiction regardless of disposal location within 2 business days of 
the pumpout - submitted via ePermitting.

• Reminder: A copy of your WH permit and general conditions is required 
to be kept in each permitted vehicle/trailer and onsite at the company 
office

Presenter Notes
Presentation Notes
Greasy waste must be disposed of at Muddy Branch in Montgomery County, Ritchie Road and Tanglewood only accept septage.All waste discharged (excluding portable toilets, buses, RVs, and carpet cleaners) at a WSSC Water disposal location must be accompanied by a manifest. All waste haulers discharging at a WSSC Water disposal site must submit a manifest within 2 business days of the pumpout via epermitting. Servicing an Food Service Establishment (FSE) Grease Abatement Device (GAD) with WSSC's jurisdiction requires a manifest regardless of disposal location. The permittee is required to submit manifests electronically via ePermitting to WSSC Water within 2 business days of the pump-out. Manifests are not required from the cleaning and disposal of indoor GAD waste if the indoor GAD is less than 100 gallons in volume and the waste is disposed at a location other than a WSSC Water disposal site.



Most Prevalent Waste Hauler Violations

• Discharging without an active permit
• Servicing an FSE without an active 

permit
• Failure to submit manifest (within 

2 business days of the pumpout)
• Discharging without a hose and 

creating an unsanitary condition 
through spillage of waste
• Required to notify WSSC of spills 

and clean up 



Most Prevalent Violations Committed by Waste 
Haulers/Others (con’t)

• Disposing waste from unapproved 
non-domestic customers, including, 
but not limited to, waste from 
automotive interceptors, breweries, 
wineries, distilleries, and meaderies

• Disposing of hauled waste from 
outside the service area 
(Montgomery, Prince George’s, 
Arlington, Fairfax, and Loudoun 
counties, as well as the District of 
Columbia)

• After/Before hours disposal

Presenter Notes
Presentation Notes
Reminder that Section 814.3.7 of WSSC’s Gas and Fuel codes state that haulers are required to notify WSSC immediately, via phone, of all spills occurrences followed by filing, in-writing within 7 days, a report detailing the reason for the spill, the areas impacted, clean-up activities, and whether the spill reached any environmentally sensitive area such as parks, residential, commercial or institutional areas, streams, rivers, lakes, ponds or storm drain. Any corrective actions taken to avoid the occurrence of the spills in future should also be a part of this reporting. In the case where the spill occurs at a FSE, the hauler must provide a copy of this report to the owner of the grease interceptor.



A word about “intermediate” disposal
          PROHIBITED ACTIVITES

• A subcontractor truck to a permitted 
hauler vehicle.

• A zero discharge hauler to a full 
discharge hauler.

• GAD contents held at a site (tank, 
tanker, other containment) prior to 
‘ultimate’ disposal

• Tracking issues
• Mixing issues
• Liability issues
• Health, sanitary, zoning or Code 

issues.

814.13 Disposal Sites. Only disposal sites designated by the 
Commission shall be used for the
discharge of waste from a permitted vehicle into the 
Commission's sewer system.



USE OF “JUGGLER-TYPE” (pump and return) VEHICLES 

PROHIBITED without prior written request to and approval from WSSC

Presenter Notes
Presentation Notes
Similarly the use of Juggler-type trucks would not meet proper grease interceptor cleaning requirements and should not be used without prior approval from WSSC.



Enforcement Actions

●  A Notice of Violation (NOV) and a Civil Citation are 
the enforcement actions that WSSC Water will 
issue to the waste hauler. 

●  Citations start at (per violation type)
  - $ 250 for the first offense
  - $ 500 for the second offense
  - $ 750 for the third offense
  - $ 1,000 for any subsequent 
  offenses

Presenter Notes
Presentation Notes
There must be 12 months of consistent compliance between citations to revert back to the bottom of this scale.



Where to get Additional Information 
about Disposals at Existing Sites

Contact the Permit Services Section 
Permit Agent 

at 301-206-4003
Or

Contact an IDC Industrial Investigator 
or Supervisor

301-206-8841
Or https://www.wsscwater.com/idc

https://www.wsscwater.com/idc


Any site updates or proposed plans for the 
Muddy Branch Road, Tanglewood Drive, or 
Ritchie Road Disposal Sites will be forwarded to 
you for your awareness using Constant Contact 
or regular email.

Muddy Branch continues to be the only WSSC 
Water grease waste disposal site



Next slides are a brief review of 
Montgomery County’s Proposed 

Septic Tank legislation

No additional updates to forward to the hauling 
community



DEP WELL & SEPTIC SYSTEM 
MANAGEMENT PROGRAM

Mar. 12, 2021Septic Tank Pump Out Proposal



Onsite Systems Management

Elements of this new program include:
• Proposed legislation for requiring the pumping of all 

septic tanks at least once every five years.  Also proposed, 
will be a rebate that will partially cover the cost for the 
pumping.
o Funding for the proposed pump-out rebate would 

come from the Water Quality Protection Charge.  
o The rebate would be available for each property only 

once every five years.
o DEP plans to reach out to septic haulers to discuss 

increased demand for pump-outs and to WSSC to 
discuss additional use of its septage facility.

o The septic tank pump-out would apply to all septic 
systems, regardless of age.
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Onsite Systems Management

Septic Tank Pumping
• The Department of Permitting Services (DPS) 

recommends that septic system owners pump out 
their septic tanks at least once every two to five 
years, depending on usage.

• Similar programs in Maryland and across the 
country also use septic tank pump-out intervals of 
three to five years. 

35



Contact: Alan Soukup
Senior Planner, Intergovernmental Affairs Division

alan.soukup@montgomerycountymd.gov 
240-777-7716

Also see montgomerycountymd.gov/wellandseptic

Questions?

mailto:alan.soukup@montgomerycountymd.gov


Questions for IDC
? ? ?

Can always email the 
Industrial Discharge Control Section at:

IndustrialDischargeControl@wsscwater.com



We will take a 10-minute break 
then go through the FOG 
Section of the presentation.



FOG Section
1. About The FOG Program – Sameer Ali
2. Digital Grease Waste Manifest – Will Hodges
3. Types of Grease Abatement – Ricky 
Rodriguez
4. Grease Cleaning Procedures – Rob Edmands
5. Code Sections – Mark Scholz
6. Confined Space – Mike Harper

Presenter Notes
Presentation Notes
Next, we will be discussing the FOG Section of WSSC Water. 



About The FOG Program
FOG Section Manager Scott Horn

Presenter Notes
Presentation Notes
Good Afternoon Everyone,My name is Sameer Ali and I have been with the FOG Unit for a little over 2-years. I am assigned within Prince George's County mostly on the southern end.Today I will be starting off the FOG portion of this presentation with a brief overview of our program. 



FOG General Email 
FOG_Unit@wsscwater.com
FOG Phone Number
301-206-8811

Presenter Notes
Presentation Notes
This is a list of the 11 members of the WSSC FOG Program and their contact informationIf there are any questions or Inquires for the FOG Unit, Use the FOG email box or main phone number. 2.  If there any questions about manifest submissions contact permit services.3. To coordinate a supervised pump down with an investigator, contact them directly.Please note that the investigators spend majority of there day in the field so email is the best form of contact to reach them directly. 



WSSC Water
FOG Program 
“by the numbers”

 6800 FSEs registered with region health departments;

 5100 active FOG regulated FSEs in a 900 square mile area;

 3500 total inspections per year;

 640 Average FSEs per Investigator with staff of

 8 FOG Investigators

 >1500 outdoor “interceptors”

 >2500 indoor “GADs”

 49 licensed “grease” haulers

 1 grease dumping site within the WSSC Water service district 

Presenter Notes
Presentation Notes
Why is email the best form of contact for the investigators?Well as you can see Prince George's County and Montgomery County has roughly 6800 registered FSEs. With 5100 ACTIVE FOG regulated FSEs. So as you can imagine the hefty workload we're managing with the must needed assistance from you all. I know I speak for the whole unit when I say "We greatly appreciate all the help and assistance you and your staff provide us with as we try to beat the grease and keep it out of our sewer mains as much as possible."



FOG Info

IDC Info

Find us on the web:
Homepage | WSSC Water

Presenter Notes
Presentation Notes
I am sure while out in the field your customers may ask questions about our program and the regulations. Please feel free to refer them to our website. That has all the contact information that was referenced a few slides back as well as much more. 

https://www.wsscwater.com/


Presenter Notes
Presentation Notes
Some quick links located on the FOG web page. FSE Permit Numbers by Name & address is updated monthly, usually the first week of each month.



General References
FOG: Fats, Oils and Greases
IDC: Industrial Discharge Control
SSO: Sanitary Sewer Overflow
• Any unpermitted spill, release, or discharge from the Collection System 

(overflowing manholes, pumping stations, stream crossings, etc.)
BBK: Building Backup
• The release from the Collection System through a lateral to a building or structure 

  (usually basement backups)
FSE: Food Service Establishment
• A business, usually defined by Code, that prepares food that may contain FOG
GAD/GRD: Grease Abatement/Recovery Device
• A device designed to physically remove FOG within given specifications
• Flow-Based: typically, indoor, smaller units, up to 300 gallons
• Volume Based: typically, outdoor, larger units

Presenter Notes
Presentation Notes
Acronyms and their meanings.



The primary objective of the FOG program is 
SSO & BBK Prevention

• SSO’s in a service area have the 
potential to discharge thousands of 
gallons of raw or partially treated 
sewage into the storm drain system 
and ultimately to the local water 
bodies;

• In addition, Building Back Ups can 
cause additional damages to 
property and the environment.

• It has been estimated that 40-60% of 
all SSOs and basement backups 
nationwide are grease related. 

• Although WSSC is at 25-28%, we 
remain under a Federal Consent 
Decree until at least 2025 that has 
specific FOG Program requirements 
and conditions, hence a “more 
complicated” FOG disposal tracking 
program. (i.e. we are not like any 
other MD county or small city utility)

Presenter Notes
Presentation Notes
Summary and stats of the FOG Section to prevent SSO’s & BBKs. Our Next section will be Digital manifest submission as it pertains to the FSE information. Will Hodges, FOG Supervisor Montgomery County, will be our presenter.



Waste Hauler Grease 
Disposal Manifests – Will Hodges



WSSC Water Tracks Grease 
Waste From Point of Origin 
to Point of Disposal.



WSSC'S NEW AND IMPROVED
MANIFESTING SYSTEM

1. New digital manifesting process launched on 3/23/2024.
    All Grease Disposal Manifest are submitted  electronically  
    through ePermitting.

2. Paper manifest submittals are no longer required or accepted.

3. Digital manifest submissions should be made within 2 business 
days of work performed.

4. FSE representatives are able to view manifest submissions 
in real time.



Pros & Cons of the 
Electronic Manifesting System

PROS

• PAPERLESS
• USER FRIENDLY
• FASTER RECEIPT 

& PROCESSING 
• TIMELY REPORTING OF ISSUES

• INSTANT ACCESS 
TO INFORMATION

• SATISFIES CONSENT 
DECREE REQUIREMENT

CONS

There are none!!!



Submitting the Grease Disposal Manifest-
Waste Hauler Info



FSE Information

This page is for entering the Food 
Service Establishment 
information.

The Dropdown options for Waste 
Generator Type are: Food Service 
Establishment and Other. 



FSE Information (cont.)

"Other" is only to be used, 
for the FSE Permit Number 
if the FSE is in the City of 
Rockville, City of Bowie, 
City of Poolesville or 
Government facilities 
located on federal 
property.



The FOG
Discharge
Permit

FOG Number

WSSC Water FSE FOG 
DISCHARGE Permit 

Number

• For all facilities in the 
WSSC Water 
Jurisdiction a FSE FOG 
Permit number is 
required to be entered.

• The Facility should have 
a FOG Discharge Permit 
posted on-site if they 
have been permitted 
by WSSC Water.



*A list of all active FSE 
numbers can be found at 
www.wsscwater.com/fog. 

*If you cannot locate an FSE 
FOG permit number, please 
send an email with the FSE 
contact's name, email and 
phone number to: 
FOG_Unit@wsscwater.com

*We do not regulate the 
City of Bowie, City of 
Rockville or City of 
Poolesville. FSEs in those 
jurisdictions will not have a 
WSSC Issued FSE Number.



Reporting Grease Trap Conditions, Critical 
Issues and Needs Repair

Options include:
• Grease Trap is Surcharging
• Grease Interceptor is 

Overflowing into the 
Environment

• Blockage in Piping System 
with Overflow into Building

• Other-See Comments



Critical Issues 
vs. 

Needs Repair

If the trap or interceptor is 
causing an environmental or 
sanitary impact, overflowing or 
about to overflow, the waste 
hauler shall perform the 
following notification steps......

*A Drain Cleaners License is required to perform 
cleaning of sewer lines!!!

Notify the property owner or tenant, 
responsible for the interceptor to contact a 
plumber to inspect and service the piping to 
and from the interceptor.
1. Report the event to the WSSC Emergency 

Call Center at 301-206-4002 and contact 
the FOG Unit at 301-206-8811 or 
FOG_Unit@wsscwater.com.

2. Document the issue within the Grease 
Disposal Manifest submission as a Critical 
Issue. Photos depicting the issue should be 
attached to the files on the manifest.



Critical Issues 
vs. 

Needs Repair

Examples of Needs Repair:
Missing or rusted out stainless 
steel baffles.
Broken or collapsed interior 
walls
Missing components of grease 
traps
Manhole lid can't be removed.

We will respond to any 
claim of a Needs Repair or 
Critical Issue. Enforcement 
Documents will be issued if 
a violation has occurred.

*An interceptor needing a Deep Cleaning is not a "Needs 
Repair" or "Critical Issue". When found, this should be 
remedied between the hauler and the FSE Owner or 
Representative.



The Grease Disposal Manifest



MANIFEST EXCEPTION NOTES

Manifests are required for the cleaning of all GADs located in 
FSEs within the WSSC service area regardless of the disposal 
site, however…...

WSSC FOG manifests documenting the cleaning of flow-based 
grease interceptors (the “indoor grease traps”) up to 100 
gallon capacity, will be OPTIONAL for Zero Discharge 
Haulers  BUT...

Full Permit Waste Haulers are required to submit manifests for 
any volume of waste when disposed at Muddy Branch.

Please ensure to submit your completed manifests within 2 
Business Days of performing the service. Late or 
incomplete manifest, is a violation of your Waste 
Hauler Permit's "Duty to Comply".



On-Site 
Systems 
(Shared 

Interceptors)

• An "On-Site" is a Volume Based Grease 
Interceptor that is shared by more than 
one FSE.
• On-Sites are assigned a separate FSE 
number for manifest submission.
• Please load any manifest for an On-Site 
System to the assigned On-Site number.
• If you have questions about an On-Site 
System or discover one that we are not aware 
of, please let us know.



 Types of Grease Abatement 
   
     Ricky Rodriguez – FOG Investigator Prince George's County

2. Flow-Based Grease Interceptor:

1. Volume-Based Grease Interceptor:
•  (VBGI)  300 – 10,000 Gallon

• Passive (PFBGI)
• Mechanical (MFBGI)
• 25-100 GPM flow rate
• 25 to 299 gallons in 

volume

There are two types of Grease Interceptors



VOLUME BASED INTERCEPTORS
300-10,000 gallon

Presenter Notes
Presentation Notes
Reminder: All VBGI regardless of Waste Hauler discharge permit status require a WSSC Waste Hauler Manifest



Grease interceptors installed underground must have 
manhole access, with the covers extended to finished 
grade for proper access.

Presenter Notes
Presentation Notes
VBGI are typically located outside and with labeled lidsTotal depth from the bottom of the interceptor to the top of the manhole is not to exceed 12'.The preferred manhole size is 36" for volume based interceptors



Interior volume-based 
grease interceptor

1003.2.8.2.1.1 Indoor installation. Where an outdoor location is not possible or is 
impractical, volume-based grease interceptors may be installed indoors within 20 
feet (6096 mm) of an accessible service entrance, unless otherwise approved.

Presenter Notes
Presentation Notes
Here is an example of an interior volume interceptor at finished grade.These must be located within 20' of the accessible service entrance. 



Existing concrete interceptors that are 
being replaced will be in line with newly 
manufactured steel and fiberglass interceptors.

Presenter Notes
Presentation Notes
Typical precast VBGI and how it is designed to remove FOG.Most of the FOG will collect in the first chamber, but all 3 must be pumped



New approved precast VBGI design; 
similar to other manufactures design

Inlet and 
outlet 
diffusers 
can be 
stainless 
steel or 
PVC drop 
tee

Single Baffle 
with pass 
through holes

The Full Design Manual is found on WSSC Water website; 
Plumbing, Mechanical & Engineering Plan Review | WSSC Water

Presenter Notes
Presentation Notes
This is the newly approved precast designNote the 2 wall vs 4 and the pass through baffle designAlso the pvc inlet and outlet baffles, these pvc baffles must be supported with proper pipe hangers at the let and the diffuser.

https://www.wsscwater.com/work-with-us/plumbing-and-inspections/plumbing-mechanical-engineering-plan-review


Volume Based Interceptor installed above ground.
In this example, there is no platform or permanent ladder in place to provide easy access 
for cleaning and inspection.

Revisions to the WSSC Plumbing and 
Fuel Gas Code now mandate a 
permanent platform, unless an approved 
waiver permits the use of an OSHA-
approved mobile step ladder with an 
OSHA-compliant platform at the top.

Presenter Notes
Presentation Notes
 Examples of Proceptor fiberglass interceptors above ground with and without a platform.The one on the left is the one that will have the OSHA approved mobile step ladder.



Electronic Monitoring and Alarm Systems

WSSC does not permit collected data alone 
to determine the pumping frequency. 
However, this data, along with the readings 
documented on the grease manifest, will be 
evaluated to decide whether an FSE should 
adjust to a more or less frequent pumping 
schedule.

The monitoring device must be installed in 
Chamber 1 of the interceptor not chamber 
2 or 3.

Presenter Notes
Presentation Notes
Gaining popularity are the electronic monitoring and alarm systemsThis is what you as the waste hauler will seeThis data together with your waste hauler mainfest will be evaluated to determine pumping frequentcy 



Passive Flow Based Grease 
Interceptors

Passive grease traps come in various sizes, materials, and from 
different manufacturers, typically made from plastic or metal. 
They are often located within kitchens near sinks but can also 
be found in closets or by back doors.



Typically installed indoor However, can be located 
outside

Presenter Notes
Presentation Notes
These can be above or below grade.The owner’s manual usually communicates the care and maintenance of any GAD, Many have daily and weekly cleaning frequency requirements.After service is complete, ensure that inlet and outlet baffles are reinstalled correctly. 



 Below-grade passive flow-based interceptors

Presenter Notes
Presentation Notes
Here are some examples of inground flow based interceptorsThe bottom left is deeper then usual and outsideThe bottom right is a steel trap with rusted outlet baffle



Mechanical 
Flow Based 

Grease 
Interceptors



Mechanical grease traps are typically smaller and less 
commonly seen in the WSSC area. While they do exist, 
they are often maintained directly by the FSE.

Presenter Notes
Presentation Notes
Least common GADThere should be a grease collection tray connected to the device.There also should be direction on or near the trap.Ensure to refill with water after service to ensure the heating element isn't turned on without water causing a dryfire issue.



 Grease Interceptor Cleaning Procedures

Robert Edmands FOG Investigator Montgomery County

Presenter Notes
Presentation Notes
Grease cleaning procedures by FOG Investigator Rob Edmands.It is very important that the waste hauler come prepared for a ‘supervised pump-down.I have scheduled a ‘Supervised Pump-down’; when the interceptor condition is in question. The Hauler arrived at the job with only the 3” hoses. They had no scrapers.Supervised Pump-downs’ are usually scheduled for the next scheduled cleaning, as not to cause undue expense, to the FSE. Haulers must have all tools and equipment needed to properly perform the cleaning, every time.



Maintenance Directives-must be posted and/or readily available

The Maintenance Directive

This document is available 
from the FSE.
It assigns the required 
frequency of cleaning for the 
grease abatement device.

You may ask you customer 
for a copy to help determine 
their cleaning schedule and 
FOG #

Presenter Notes
Presentation Notes
The Maintenance Directive is used to communicate between WSSC Water, the FSE and Waste Hauler as to what the assigned cleaning frequency is.Contact your FOG Investigator if the Maintenance Directive is not available, at the FSE; or the cleaning frequency is not congruent with your contract.Based upon the grease levels indicated in the previous WH Manifests; your investigator shall either issue a NOV to the FSE; calling for them to honor theCleaning frequency, as indicated in the existing Maintenance Directive or a new Maintenance Directive will be issued indicating the frequency which had been proven adequate, as indicated in the Waste Haulers previously issued manifests. 



1. Inspect Interceptor for any issues prior to cleaning
2. Take a picture of site with interceptor manhole covers still 

installed
3. Clean Interceptor (COMPLETELY REMOVE ALL FATS, OILS, 

GREASE, WATER AND SOLIDS FROM THE INTERCEPTOR 
INTERIOR)

4. TAKE PICTURES OF THE CLEAN INTERCEPTOR
5. Re-install interceptor manhole covers
6. Take pictures of site with manhole covers reinstalled
7. Report any defective components of the interceptor that 

are missing or not functioning properly on the manifest.
8. If the interceptor is causing an environmental or sanitary 

impact report it immediately as outlined in the Current 
Waste Hauler General Conditions

Refer to your "Waste Hauler General 
Conditions" for detailed instructions

Presenter Notes
Presentation Notes
2. If possible, include location reference in the photo such as: numbered column, building entrance, fire plug or Siamese connection; anything that helps identify the location.3. Clean = Empty; all chambers. Your Photos shall reflect all chambers: Empty.4. A great many of the Interceptors are in high population areas. People are very curious. Our diligence in setting up traffic cones hazard tapeWill assure public safety; or at least limit our culpability should an accident happen.5. The photo taken with the manhole lids re-installed is ‘proof positive’ of your innocence; should someone walk or drive into an open manhole.



General 
Conditions of 
Waste Hauler 
Permit: 
Grease Cleaning 
Procedures

Required Pictures

Presenter Notes
Presentation Notes
I had intended to read this aloud and I was reminded that the Waste Haulers are intimately familiar with the General Conditions of their Waste Hauler Permit I however; was not.I simply wish to re-iterate the importance of these considerations: When a deficiency is reported submit a clear photo of the problem.I see the sense in cleaning Chamber #1 first. In doing so the highest superimposed load upon the internal structure is relieved 1st. 



EXAMPLE PHOTOGRAPHS
      The Site

   Lid Re-installed

  Empty Grease Trap

Presenter Notes
Presentation Notes
Typical pictures take if no defects are found during cleaningFor a small in door flow-based grease abatement device. The Mop Sink is a good location identifier, in this photo.



*PICTURE: OF THE SITE 
before cleaning:

Presenter Notes
Presentation Notes
General area photograph to include all manhole covers prior to service: Location: Level 5, near the electric switchgear room and the trash compactor.



*Pictures: of all chambers empty

Presenter Notes
Presentation Notes
After cleaning has finished, please take photos of each empty chamber This was a well executed repair, made at 926 Ellsworth Dr. The 1st photo appears to have the Inlet piping roughed-in too far. I have had the Plumbing Inspections Unit contact the installing plumber to shorten the Inlet pipe, as not to inhibit our Waste Hauler’s ability to properly clean the Inlet Diffuser Baffle. Should you encounter this scenario please note it as a deficiency.



*PICTURE: OF THE SITE AFTER CLEANING WITH 
MANHOLE COVERS OR LID RE-INSTALLED:

Presenter Notes
Presentation Notes
One last photo of the site with the lids safely and securely back in place. Both photos clearly identify the location; although we were curious as to why there were only 2 of 3 wet rings.



Interceptor Inspection

• Visually inspect interior of the 
interceptor/trap

• The influent (or entry) side usually 
has the heavier amounts of grease 
(top photo here). A stainless-steel 
baffle or a pipe Tee should be 
showing.

• You should be able to see an outlet 
baffle. Check if it has rusted or 
deteriorated

Presenter Notes
Presentation Notes
Ensure that the Inlet and outlet stainless steel baffle is visible and intact.Again: Deteriorated , broken, or baffles separated from structure must be reported in the Manifest and photographed. 



If you find the Interceptor overloaded and/or about to 
surcharge/overflow. The critical issue must be reported to the FOG 
Section within via email to the FOG_unit@wsscwater.com

Grease Surcharge

Presenter Notes
Presentation Notes
The ‘Surcharging’ Interceptor on the right was a re-occurrence from the year prior. Subsequently, the FSE was issued an Enforcement Document and the Interceptor’s Outlet piping was found to be broken. The repairs were made and the FSE and Hauler should not have this problem again.



Passive Flow-Based GAD Cleaning (typical)
• Clean out the grease trap ENTIRELY.
• Remove the baffles.
• Scrape the baffles and inside walls of the tank to 

remove FOG buildup.
• Dry wipe the trap rather than using water and cleaning 

chemicals.
• Reassemble per manufactures specifications.

Presenter Notes
Presentation Notes
Example of a clean and reassembled GADPlease note any components which are missing, on your WH Manifest.Prior to conducting a routine investigation, I read the most recent WH Manifest- in E-permittingUpon confirmation of the noted deficiency, the FSE will be issued an Enforcement Document calling for the FSE to provide and install the missing component.Now without further delay It is my pleasure to introduce our often imitated, never duplicated Investigator Mark Scholz; Enjoy.



Code Sections
Mark Scholz – FOG Investigator Montgomery County



WSSC PLUMBING & FUEL GAS CODE SECTION 807 
RIGHT OF ENTRY 

807.1 Investigation Authority

• 807.1 Investigation Authority

• 807.1.1 Scope of duties. Employees or agents of the Commission shall have the right to 
enter and inspect any properties, buildings and premises in the Sanitary District or in 
those portions of Montgomery and Prince George’s Counties outside of the Sanitary 
District, while in the pursuit of their official duties cited in this Code including Inspecting, 
monitoring, reviewing records, copying records, setting up monitoring or measuring 
equipment or any other actions necessary to determine compliance with this Code. 
Commission personnel shall have the right to document locations, processes, conditions or 
equipment, at an Industrial User’s facility through the use of photographs or video 
cameras or at the discretion of the Commission, require the Industrial User to supply such 
documentation

• 807.1.2 Inspections. Inspections of facilities shall be performed by the Code Official, 
employees of the Commission, or its agents as deemed necessary by the Commission. 
Inspections may be performed anytime the facility is in operation, discharging or has a 
potential to discharge.



WSSC Water PF&GC 
Section 814

SECTION 814 HAULED WASTES 
Applicability. This subsection shall apply to companies, individuals or partnerships 
hereinafter referred to as Waste Haulers, engaged in the business of 
transportation or disposal of domestic wastes or grease from food service 
establishments. These subsection shall also apply to businesses as deemed 
appropriate by the Commission including grease interceptor cleaning, buses, 
carpet cleaning and mobile food service companies.
The cleaning of grease interceptors within the Commission service area without 
the appropriate permit shall be prohibited. (Food Service Establishments (FSEs) 
that self-clean flow-based grease interceptors shall not be required to obtain a 
permit).



WSSC Water PF&GC Section 818
Food Service Establishment Discharge 
Requirements

818.4.1 Wastewater discharge permittee/property owner’s responsibility. Grease 
abatement systems shall be maintained in efficient operation at all times by the 
owner/operator at the owner’s/operator’s expense.

818.4.2 25% Rule. It shall be the Permittee’s/Property Owner’s responsibility to 
ensure that the accumulation of FOG and solids does not exceed 25% of the liquid 
retention capacity of the grease interceptor. If a grease interceptor is specifically 
designed to function properly with FOG and solids accumulation greater than 25%, 
the allowable accumulation of FOG and solids may be adjusted by the Commission 
on a case-by-case basis.



Definition:
The combined measurement of the top FOG 
layer and bottom solids layer shall not 
exceed 25% of the total depth of the
grease interceptor. 

               The “25% Rule”



818.4.3 Maintenance and inspection intervals. The minimum 
maintenance frequency for Volume-Based Grease Interceptors, including 
cleaning, shall be quarterly, or shall be determined by the manufacturers’ 
recommendations, or by the Code Official’s directive
818.6 Waste hauler. A valid WSSC waste hauler discharge permit or zero 
discharge permit is required for all waste haulers performing pumping and 
cleaning services on grease abatement systems located in the Commission 
service area. Pumping and disposal of the contents shall be performed in 
accordance with conditions of the waste hauler discharge permit cited in Section 
814. "It is a violation of this Code for an FSE to allow an unpermitted waste 
hauler to perform pumping or cleaning services on the FSE’s grease abatement 
system"
818.7 Use of additives. The introduction into the plumbing system of 
any surfactant, solvent, emulsifier, free enzymes or material that allows the 
grease to pass from the grease abatement system into the collection system 
is prohibited.

Section 818 continued



1003.2.4 Prohibited connections. 1003.2.4.1 Soil pipe. Waste from bathrooms, 
restrooms, toilet facilities or similar fixtures conveying human waste shall connect 
directly to the building sanitary drain and shall not connect through any grease 
abatement system.
1003.2.7.2.4 Clearance. Clearance above flow-based grease interceptors as well as 
solid sediment strainers shall be sufficient to fully open lid and easily remove 
internal components.

WSSC Water PF&GC
SECTION 1003 INTERCEPTORS



Cross 
Compliance

Waste Haulers and FSEs must maintain the 
applicable required County Health Department 
permit.

Waste Haulers and FSEs must comply with all 
permits issued by Local, State or Federal 
Regulatory agencies.



NOTE: Grease Cleaning Procedures
1.  Waste Haulers that do NOT have, at a minimum, 
a WSSC Drain Cleaners License are prohibited from 
clearing backups, jet cleaning, or performing camera 
inspection of the inlet piping system to the 
interceptor and the outlet piping system to the 
building sewer. Waste Haulers that do NOT have a 
WSSC Drain Cleaners License, may only clean the 
inside of the interceptors. 
2.  The property owner shall employ, at the 
property owner’s sole expense, a WSSC Water-
Licensed Master Plumber or a WSSC Water-Licensed 
Sewer and Drain Cleaner to clear the stoppage, from 
the building to the WSSC Water sanitary sewer 
system as set forth in WSSC Plumbing and Fuel Gas 
Code Section 102.3.6.2. If the stoppage was caused 
by a defective building sewer, or by a defective 
connection at the joint connecting the private sewer 
to the WSSC Water service connection, the property 
owner shall be responsible for hiring a WSSC Water-
Licensed Master Plumber to correct the problem at 
the property owner’s expense.



Confined Space
Entering an Interceptor may be considered a confined space.



For information on confined space entry

1910.146 - Permit-required confined 
spaces | Occupational Safety and 
Health Administration (osha.gov)

Please follow the link below to the OSHA 
website for confined space entry 
requirements: 

https://www.osha.gov/laws-regs/regulations/standardnumber/1910/1910.146
https://www.osha.gov/laws-regs/regulations/standardnumber/1910/1910.146
https://www.osha.gov/laws-regs/regulations/standardnumber/1910/1910.146


Contact Information

Division of Labor and Industry
Maryland Occupational Safety and Health (MOSH)

10946 Golden West Drive, Suite 160
Hunt Valley, MD 21031
Phone: 410-527-4499

Fax: 410-527-4481
e-mail: MOSH.Complaints@Maryland.gov

Directions to the Hunt Valley Training Center

mailto:MOSH.Complaints@Maryland.gov
https://www.labor.maryland.gov/labor/mosh/directionstohv.shtml


Any Questions?
Fog_unit@wsscwater.com
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